
eBonding is a fast and simple solution for you to quote, issue, and  
service a variety of transactional commercial and contract bonds,  
all from a single online application.

 
Feature and benefit

Commercial 
Bonds

Contract 
Bonds

Quote bonds and issue n n

Submit bond requests n

Get automated underwriting approvals n n

Full suite of downloadable bond forms n n

Service your existing book for renewals and changes n

Submit bid results and mark bids as not low n

Save your work and revisit later n n

Access previously issued bond documents n n

View all open contract bond requests n

View conditions needed for bond approval n

Direct, agency, and credit card billing n n

The platform is continually being enhanced based on feedback from you,  
our valued agents. Look for the latest features and benefits in the  
“New Arrivals” section. From requesting a bond, to issuing a bond, and 
everything in between, eBonding is with you every step of the way.
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eBonding: your complete online  
bond solution 

https://bonds.libertymutualsurety.com/


libertymutualsurety.com

This document provides a general description of this program and/or service. See your policy, bond, 
service contract, or program documentation for actual terms and conditions. Insurance and surety are 
underwritten by Liberty Mutual Insurance Company or its affiliates or subsidiaries.

© 2020 Liberty Mutual Insurance, 175 Berkeley Street, Boston, MA 02116   
LMS0039 08/20

Limits for most frequently issued bonds

Bond description Bond limits
Instant issue Underwriter review

Freely written
Subject to  
credit score

Completed application, 
acceptable credit, and 
other requested under-
writing documents

All contractor’s license bonds — compliance up to $50,000 more than $50,000

All contractor’s license bonds — third-party liability up to $25,000 up to $50,000 more than $50,000

Notary Public and Commissioners of Deeds (including E&O) No limits 

Certificate of title2 up to $15,000 up to $30,000 more than $30,000

Insurance adjusters, agents and brokers, surplus lines agents  
and brokers, and third-party administrator up to $25,000 up to $75,000 more than $75,000

New or new/used truck, mobile home dealers, and salespersons3 up to $25,000 more than $25,000

Business service employee dishonesty up to $100,000 more than $100,000

ERISA with inflation guard up to $500,000 more than $500,000

Alcohol, alcoholic beverages, and liquor tax — retailers up to $15,000 more than $15,000

Excess weight and other highway and street permits up to $15,000 up to $50,000 more than $50,000

Access eBonding

Go to bonds.libertymutualsurety.com  
or visit our Agents’ Portal and select 
eBonding from the eBonding Tools 
dropdown. 

2 GA — up to $10,000 (freely written)/  
up to $30,000 (subject to credit score)/  
over $30,000 (underwriter review)

3 Underwriting varies by state

Assistance is a call or click away
If you need help with eBonding, have questions about your bond, or cannot find 
the bond you are looking for, you can contact your local field underwriter, or a 
representative from our National Bond Center.

• You can reach the National Bond Center at 888-844-2663 or email us at 
bonds@libertymutual.com.

• From the Agents’ Portal, chat online with one of our National Bond Center 
representatives. We are available Monday through Friday from 8:00 a.m. to 
7:30 p.m. (EST).

If you need assistance accessing the Agents’ Portal, including help with your login 
or password, please contact the Liberty Mutual Surety Agency Interface Support 
Group at 866-773-4495 or AISGSuretySupport@libertymutual.com.
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